

WITHDRAWN 10/14/14

Amended 3/9/10


Introduced by the Council President at the Request of the Mayor:
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RESOLUTION 2014-629-W
A RESOLUTION CONFIRMING THE MAYOR’S APPOINTMENT OF Charre Nichole Guthrie Terry, A DUVAL COUNTY RESIDENT, TO THE JACKSONVILLE HUMAN RIGHTS COMMISSION, filling a seat formerly held by Michele L. A. Rollins, PURSUANT TO CHAPTER 60, ORDINANCE CODE, FOR A FIRST FULL TERM TO EXPIRE DECEMBER 31, 2016; PROVIDING AN EFFECTIVE DATE.

BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

The Council hereby confirms the Mayor’s appointment of Charre Nichole Guthrie Terry, a Duval County resident, to the Jacksonville Human Rights Commission, filling a seat formerly held by Michele L. A. Rollins, pursuant to Chapter 60, Ordinance Code, for a first full term to expire December 31, 2016. 


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

__/s/ Paige Hobbs Johnston
Office of General Counsel

Legislation Prepared By:
Margaret M. Sidman 
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3932 Marianna Road, Jacksonville, Florida 32217
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SUMMARY

Results-oriented leader with a successful track record of creating and implementing high impact development
and contact management strategies. Poised and competent with demonstrated ability to easily thrive in
deadline- and goal-driven environments. Talent for quickly assessing operational efficiency, simplifying
processes, and translating strategic concepts into actionable goals. Diplomatic and tactful with all levels of the
organization. Flexible and versatile — able to maintain effectiveness under pressure.

PROFESSIONAL EXPERIENCE

Girl Scouts of Gateway Council, Jacksonville, FL 2012-Present
Director of Membership

As part of the senior leadership team, lead the development and retention of membership, enhancing the adult
volunteer experience and girl leadership program delivery, with resultant increased membership and retention.
Reach and serve approximately 19,000 members with a staff of 32 in a 16-county region while simplifying
processes and elevating the brand to a 21 century, digitally robust organization.

» Closed an inherited membership gap by 31%, achieving 99% of team's original goal

* Increased spring pre-registration rates by 101% in first year

* Provided leadership in re-engineering organizational structure and motivated direct reports to maintain
performance benchmark, following 50% department reduction

The Energy Authority, Jacksonville, FL 2006-2012
Corporate Relations Liaison (201 0-2012)

Administrative Services & Events Manager (2008-2010)

Executive Administrator to the CEQ (2006-2008)

Collaborated with executive management team to create and implement effective communication strategies
ensuring brand integrity and strategic initiative alignment that developed relationships with over 70 public
power utility firms across the nation. With CEO, managed timely development of relevant Board materials with
the executive management team.

» Developed communications plan and key customer relationship strategies to seamlessly transition a
reting CEO :

Orchestrated the 21-director Board's move to an online Board portal

Launched thé division's internal web portal and assisted in redesign of the external website

Secured brand enhancing national and regional media visibility

Centralized the organization’s administrative services division

Harden & Associates, Jacksonville, FL 2004-2006
Executive Administrator to the CEO o
Project-managed cofporate objectives with CEO and ‘COO o establish and maintain accountability for annual
goals and metrics of ‘Success, presenting quarterly reports for executive review. Administered all business
aspects of football stadium suite partnership and strategic allocation of tickets to maximize progression of
client/prospect relationship plans. Increased visibility by targeting and strategically developing relationships
with key clients and civic contacts to advance corporate reach and promote social responsibility Initiatives.

e Developed prij)j_rity and project management system to ensure timely information retention and retrieval
and increased) executive’s productivity

e Gained crediﬁiljty with high-profile community leader, leading to responsibility for developing firm’s
media relationfs:hips and vetting media Inquiries to best prepare CEQ's response

Transcribing q.d., Fort Walton Beach, FL 2000-2004

Owner
Provided cutting edge, outsourced technological solutions for medical transcription among multi-specialty
clients nationwide.

» Gained high-level of proficiency, enabling home-based business income to replace salary




